CATRAC
CAPITAL AREA TRAUMA REGIONAL ADVISORY COUNCIL

COMMUNICATIONS  PLAN

PURPOSE: 
To define the communications\dispatch centers and their levels of resources, and to provide contact information for each center including radio frequencies.

Geographic and population differences present major communication problems in Trauma Service Area O.  Eight of the eleven counties are rural, and there is no central dispatch agency.  The present requirement that permits dispatchers to be trained as medical or law enforcement is a real challenge when the overriding concern is funding.

Each county in the CATRAC currently takes responsibility for dispatching its own EMS, fire and law enforcement personnel.  When 9-1-1 terminals were initially set up, the rural counties elected to have the terminals located at their respective law enforcement centers and utilized the services of law enforcement dispatchers.  Urban counties, through fire and EMS funding, created dispatch centers where all 9-1-1 calls terminate.

In many instances, communications personnel training has been handled by the Capital Area Training Council (CAPCO).  The communications qualification courses are offered to counties at no cost for untrained personnel.  If a county’s law enforcement center has no dispatchers who are trained as medical dispatchers, there is no requirement that dispatchers upgrade their skills.  If one of dispatchers is a certified medical dispatcher, however, then all dispatchers in the organization must be certified.

Urban law enforcement, fire, and EMS agencies have moved their radio frequencies to the 800Mhz range to reduce congestion on the VHF frequencies.  All rural counties operated in the 154-165 Mhz range.  All counties have been approached by the Lower Colorado River Authority (LCRA) to sign on to a 900 Mhz system operated by the authority.  Unresolved issues with this proposal include the monthly fees and the cost of the equipment to operate in this frequency range.

One of the long-range goals of the CATRAC is to offer emergency dispatch training in the region.  The source of funds for this training must be secured if the program is to be effective.  It is possible that urban counties, on a cost plus basis, could provide this training since they are already providing these courses for their own personnel.  With the continued increased volume of fire and EMS responses, the need for pre-arrival instructions will be mandatory.

Response time reviews for tracing the time involved for processing calls from the time the call is received until units are en route is the responsibility of the dispatching agency.  Calls received through the 9-1-1 system generate the most emphasis as they are true 

emergencies in most instances.  This is in no way meant to indicate that other calls are less important, but only that 9-1-1 has been the accepted means for communication when an individual has an emergency.

The Pre-hospital Care and Transportation Committee will contact the LCRA regarding the CATRAC’s use of the 900Mhz system in times of emergencies.  Another option that the Committee intends to explore is the Texas Rural Electric Agency’s mobile base stations which could conceivably be utilized in times of emergencies.

EMS Dispatch

	EMS
	How Dispatched

(S.O. = 

Sheriff’s Office;

P.D. =

Police Dept.)
	Radio

Frequencies
	Pre-Arrival Instructions
	Approved Emergency Medical Dispatch Program
	Telemetry Capabilities:

EMS

To

Hospital

	Bastrop County

  Rural Metro

   Ambulance

Blanco County

  North Blanco  

  County EMS

Blanco Volunteer Ambulance Corps

Burnet County

  Marble Falls EMS

Burnet Co. EMS

Spicewood EMS

Caldwell County

  Lockhart EMS

  Luling EMS


	Privately-owned dispatch system

S.O. 9-1-1

S.O. 9-1-1 

S.O or P.D. 9-1-1

S.O or P.D. 9-1-1

1

S.O or P.D. 9-1-1

EMS 9-1-1

P.D. 9-1-1
	159.390

154.512

154.512

Tx 153.890

Rec 154.415

154.950

154.950

Tx  158.865

Rec 154.710

Tx  154.980

Rec 154.980
	Yes

No

No

Yes

Yes

Yes

Yes

No
	Yes

No

No

S.O.  Yes

P.D.   No

Yes

Yes

Yes

No
	No

No

No

Yes 

(EKG Fax)

No

No

Yes

No




EMS Dispatch

	EMS
	How Dispatched
	Radio

Frequencies
	Pre-Arrival Instructions
	Approved Emergency Medical Dispatch Program
	Telemetry Capabilities:

EMS

To

Hospital

	Fayette County  

  Fayette EMS

  Critical Air

Hays County

  North Hays County

  EMS

 San Marcos\Hays Co.

  EMS

  Wimberley EMS

Lee County

  B&M Ambulance

  Lexington EMS

Llano County

  Llano EMS


	S.O. 9-1-1

Privately-owned

dispatch system

800-247-8326

S.O. 9-1-1

P.D. 9-1-1

S.O. 9-1-1

Privately-owned

dispatch system

S.O. 9-1-1

S.O. 9-1-1


	462.95000

Tx  456.725

Rec 451.725

Tone 146.2 

Tx    158.880

Rec 154.995

Tone 151.4

7 channels

900 system

LCRA

155.895

154.775

Tx   155.895

Rec 158.805

Tone 94.8

Tx   154.070

Rec 154.430

Tone 151.4
	Yes

No

Yes

Yes

Yes

Yes

No

No
	Yes

Yes

Yes

Yes

Yes

No

No

No
	No

Yes

No 

No

No

No

No

No


EMS Dispatch

	EMS
	How Dispatched
	Radio

Frequencies
	Pre-Arrival Instructions
	Approved Emergency Medical Dispatch Program
	Telemetry Capabilities:

EMS

To

Hospital

	San Saba County

  San Saba EMS

 Travis County

    Austin\Travis EMS (includes STARFlight)

Critical Air

Williamson County

  Williamson Co. EMS


	S.O. 9-1-1

EMS 9-1-1

Privately-owned

dispatch system

800-247-8326

EMS 9-1-1
	155.700

800 Mhz trunk

Tx  456.725

Rec 451.725

Tone 146.2

800 Mhz trunk
	Yes

Yes

No

Yes
	Yes

Yes

Yes

Yes
	Yes

Yes

Yes

Yes
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