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September 13, 2009 
 
Dear QI Subgroup Member: 
 
First, thank you for volunteering to be a member of the CATRAC Mission:Lifeline Cardiac Care 
Workgroup's QI subgroup.  Quite a title!  With this long title comes a long list of things to do.  
We are grateful that you have agreed to help us as we do our part to improve STEMI Systems of 
Care within our Region. 
 
Our first order of business is to distribute the Baseline Assessment Tools to each Hospital and 
EMS Agency within our Region.  Some of you may recall the distribution plan we presented at 
the Cardiac Care Workgroup meeting on September 9.  The Workgroup agreed with the plan and 
asked our subgroup to move forward.  For those of you who were not able to attend the meeting, 
here is a brief review of the plan for distributing these assessment tools. 

1. Compile the lists of Hospitals and EMS Agencies in the Region (complete) 
2. Assign specific Hospitals and EMS Agencies to individual QI subgroup members  
3. Make direct contact via phone with the assigned hospital or EMS agency to ensure the 

assessment tool is delivered to the appropriate person (A second phone call after delivery 
may also be a good idea.) 

4. Fax/EMail/Hand Deliver the appropriate assessment tool to each assigned hospital or 
EMS agency 

5. Allow 4 weeks for completion (Begins September 22); QI subgroup members will 
contact their assigned hospital or EMS agency 2 weeks prior to the deadline to follow up 
and gently remind of the deadline 

6. Completed surveys are returned to Louis Gonzales 
7. Louis Gonzales and Ronda Mackey will compile the results and present to the 

Workgroup and all Subgroups 
 
So, what are the next steps?  Ronda and I have divided the list of hospitals and EMS agencies 
among our QI subgroup members.  Please review the pages (pages 3 and 4) that follow this 
information to determine your specific assignments.  Our initial intent was to distribute the 
assessments to the QI person or STEMI Coordinator at each Primary PCI hospital and to the ED 
Director at each Non-PCI hospital.  For EMS agencies, the assessment should be delivered to the 
Director or the appropriate Clinical Manager.  Keep in mind that the person who receives the 
assessment is NOT expected to know all the answers to all the questions.  He/she should consult 
with the appropriate staff at their hospital or EMS agency to ensure the assessment is completed 
as accurately as possible. 
 
Once you determine which hospitals and/or EMS agencies are assigned to you, please review the 
cover letter attached to each assessment.  By doing so, you will be more familiar with the intent 
of the baseline assessment and thus be able to address most questions that may arise.  It is very 
important that we all understand and that we all convey the primary purpose of these 
assessments.  These assessments are intended to provide a baseline for our Region.  They are not 
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intended to evaluate a specific hospital or agency.  They are not intended to seek specific 
performance data.  They are also not intended to ask every possible question about how a 
hospital or EMS agency provides STEMI care.  Instead, this assessment gives us an idea of 
where our Region stands with respect to key Mission Lifeline criteria.  The assessment findings 
will provide us with a better idea of how our Workgroup and Subgroups should proceed (e.g. 
education, protocols, planning, QI).   
 
Please contact the person to whom you will deliver the assessment to ensure they clearly 
understand the purpose of the assessment.  We would like to have all of the assessments 
delivered no later than September 22, 2009.  Review the information above and in the cover 
letter so that you can ensure the person clearly understands the assessment intent and so that you 
can answer questions.  When you deliver the assessment tool, please inform the receiving person 
that the deadline for submission is October 22, 2009.   
 
We realize the hospitals and EMS agencies may have questions.  Please feel free to have them 
contact either Ronda Mackey or me.  If anyone would like to have a Microsoft Word document 
version of the Assessment Tool, please have them email or call me with their request.  I will 
gladly email them this version. 
 
I would also encourage the hospitals and EMS agencies to include any comments or special 
notes at the end of the survey if this information will help us better understand their responses.  
We welcome the additional information. 
 
Once you have delivered the assessment tool to those hospitals and EMS agencies assigned to 
you, please plan to contact them by phone no later than October 7.  The purpose of the phone call 
is to serve as a reminder for those who have not yet submitted completed assessments or to thank 
those who have already submitted their assessments.  If you are not sure whether the hospital or 
EMS agency has submitted their completed assessment, please contact me. 
 
You will note that three hospitals are designated to receive both a PCI and Non-PCI Hospital 
assessment tool.  Since these hospitals are not currently 24/7 Primary PCI hospitals (based on 
most current information), we would like these hospitals to complete both tools.  If they prefer to 
complete only one assessment, it should be the Non-PCI hospital assessment.  This will ensure 
that the compiled PCI hospital assessment data more uniformly represents those hospitals who 
currently operate as a Primary PCI hospital on a 24/7 basis. 
 
Feel free to contact Ronda or me by email or phone if you have any questions.  We are very 
thankful for your willingness to help with this critical effort.  Our baseline assessments will 
prove invaluable to our Cardiac Care Workgroup's efforts.  As a reminder, our next QI Subgroup 
meeting is scheduled for September 22, 2009 from 8:00 am to 9:30 am at the American Heart 
Association Office on Rutherford Lane.  I will send out a more detailed agenda next week. 
 
Good luck and thank you. 
 
Louis Gonzales Ronda Mackey 
louis.gonzales2@ci.austin.tx.us ronda.mackey@stdavids.com 
512-978-0011 (office) 512-623-0257 
512-563-6882 (mobile) 
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Hospital and EMS Agency Contact Assignments (9/13/09) 
QI Subgroup 

 
Ronda Mackey 

• Central Texas Medical Ctr (Hays County) Non-PCI Hospital 
• Johns Community Hospital (Williamson County) Non-PCI Hospital 
• Lakeside Hospital (Bastrop County) Non-PCI Hospital 
• Llano Memorial Hospital (Llano County) Non-PCI Hospital 
• Smithville Regional Hospital (Bastrop County) Non-PCI Hospital 
• St. Marks Hospital (Fayette County) Non-PCI Hospital 
• San Saba County EMS (San Saba County) EMS Agency 
• Fayette County EMS (Fayette County) EMS Agency 
• Llano County EMS (Llano County) EMS Agency 
• Guardian EMS (Bastrop County) EMS Agency 
• Burnet Fire and EMS (Burnet County) EMS Agency 
• Marble Falls Area EMS (Burnet County) EMS Agency 
• B&M Ambulance (Lee County) EMS Agency 

 
Louis Gonzales 

• Austin/Travis County EMS (Travis County) EMS Agency 
• Williamson County EMS (Williamson County) EMS Agency 
• North Blanco County EMS (Blanco County) EMS Agency 
• Wimberley EMS (Hays County) EMS Agency 
• Lexington Volunteer EMS (Lee County) EMS Agency 
• Spicewood Volunteer Fire Dept/EMS (Burnet County) EMS Agency 

 
Barbara Borman 

• Seton Medical Center Austin (Travis County) PPCI Hospital 
• Seton Medical Center Williamson (Williamson County) PPCI Hospital 

 
Peggy Cook 

• St. David's South Austin Hospital (Travis County) PPCI Hospital 
• St. David's Medical Center (Travis County) PPCI Hospital 

 
Tina Olivarez 

• University Medical Ctr Brackenridge (Travis County) PPCI Hospital 
• Seton Southwest Hospital (Travis County) Non-PCI Hospital 
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Hospital and EMS Agency Contact Assignments (9/13/09) (cont'd) 
QI Subgroup 

 
Anne Robinson 

• Seton Northwest Hospital (Travis County) Non-PCI Hospital 
• Seton Edgar B. Davis Hospital (Caldwell County) Non-PCI Hospital 
• Seton Highland Lakes Hospital (Burnet County) Non-PCI Hospital 

 
Jennifer Blakely 

• The Hospital at Westlake Medical Center (Travis County) PCI & Non-PCI 
 
Ed Piker 

• San Marcos-Hays County EMS (Hays County) EMS Agency 
• City of Lockhart EMS (Caldwell County) EMS Agency 
• Luling EMS (Caldwell County) EMS Agency 

 
Melissa Juarez 

• Scott & White Healthcare Round Rock (Williamson Co) PCI & Non-PCI 
 
Brett Steffen 

• St. David's Georgetown Hospital (Williamson County) Non-PCI Hospital 
• St. David's Round Rock Med Ctr (Williamson County) PPCI Hospital 
• St. David's North Austin Med Ctr (Travis County) PPCI Hospital 

 
Ana Pechenik 

• Heart Hospital of Austin (Travis County) PPCI Hospital 
• Cedar Park Regional Medical Center (Williamson Co) PCI & Non-PCI 
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EMS TRANSPORT SERVICES 
 

 

BASTROP COUNTY MEDICAL DIRECTOR 

  

Guardian EMS     Erik K. Wilke, MD 

672 B Hwy 71 West     1604 Rock Prairie Road 

Bastrop, Texas 78602     College Station, Texas 77845 

Corey Martin, Representative    979 764-5111  

(512) 745-2454     

        

BLANCO COUNTY MEDICAL DIRECTOR 
        

North Blanco County EMS     

Tim Vasquez, Director Larry J. Miller, M.D 

P.O. Box 557 : 100 Bill Watson Drive  1300 Flightline Drive 

Johnson City, TX 78636 Spring Branch, TX 78070 

830-868-7834 Office                                                  830-885-4469 Home 

830-385-5242 Cell     830-885-7301 Fax 

830-868-9234 Fax 

nbcemsd@moment.net 

 

Blanco Volunteer Ambulance Corp.   

Mechelle Salmon, Director Larry J. Miller, M.D. 

P.O. Box 632 / 607 Chandler Street 1300 Flightline Drive 

Blanco, TX 78606 Spring Branch, TX 78070 

830-833-5239 Office     830-885-4469 Home 

210-559-4732 Cell     830-885-7301 Fax 

830-833-1032 Fax    

msalmon@blancoems.com 

 

BURNET COUNTY    MEDICAL DIRECTOR 
 

Burnet Fire and EMS 

Mark Ingram, Fire Chief                 Corey Fearheiley, M.D. 

PO Box 1369/ 104 S. Rhomberg                   3201 S. Water 

Burnet, TX 78611                                                  Burnet, TX 78611                                                  

512-756-8968                                                   512-715-3010 

512-756-8080 Dispatch    Coreyray76@hotmail.com 

Scott Gillaspia, Representative 

512-756-2662 

 

 

 

mailto:msalmon@blancoems.com
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BURNET COUNTY    MEDICAL DIRECTOR 
 

Marble Falls Area EMS Julliette Madrigal, M.D. 

Johnny Campbell EMT-P, Director 715 E. FM 1431 

609 Industrial Blvd. Marble Falls, TX 78654 

Marble Falls, TX 78654 830-693-0555 

830-693-7277      830-693-8414-Fax 

830-693-3644 Fax 
 

Spicewood Vol. FD/EMS    Julliette Madrigal, M.D. 

Patsy Lester, Director     715 E. FM 1431 

P.O. Box 2/ 9805 Hwy 71 East   Marble Falls, TX 78654 

Spicewood, TX 78669    830-693-0555 

830-693-7136 Office     830-693-8414-Fax 

512-755-0001 Cell 

830-798-0446 Fax 

plester@mail.com 

 

CALDWELL COUNTY   MEDICAL DIRECTOR 
 

City of Lockhart EMS    Charles Laurence, M.D. 

Melanie Tucker, Director 1301 S. Medina 

214 Bufkin Lane Lockhart, TX 78644 

Lockhart, TX 78644 512-398-3464 

512-398-7320 (Administration)   512-398-6843 Fax 

512-398-3393 Fax 

mtucker@lockhart-tx.org 
 

Luling EMS                                                               
Glen Germer LP, Director                       Martin Weiner, M.D. 

130 Hays                                  130 Hays Street 

Luling, TX 78648                                                     Luling, TX 78648 

830-875-9699  Office     830-875-2431 

830-875-9339 Fax     830-875-3438 Fax 

ggermer@seton.org 
 

FAYETTE COUNTY     MEDICAL DIRECTOR 
 

Fayette County EMS    Allyson Borgstedte, D.O. 
Sharon Muzny LP, Director.     240 East Guadalupe St. 

750 East Camp Street     La Grange, TX 78945 

La Grange, TX 78945     979-968-8991 

979-968-8991      979-968-9488 fax 

979-968-9488 Fax  

sharon.muzny@co.fayette.tx.us 

lee.charlton@co.fayette.tx.us 

mailto:ggermer@seton.org
mailto:sharon.muzny@co.fayette.tx.us
mailto:lee.charlton@co.fayette.tx.us
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HAYS COUNTY      MEDICAL DIRECTOR 
 

San Marcos-Hays Co. EMS John McNeill, D.O.  

Tom Partin, Director P.O. Box 641 

PO Box 641/1305 IH 35 N    San Marcos, TX 78667-0641 

San Marcos, TX 78666    512-353-5115 

512-353-5115      512-353-1491 Fax 

512-353-1491 Fax 

tpartin@smhcems.com 

 

Wimberley EMS     Gary Mitchell, M.D. 

Ken Strange, Director P.O. Box 33 

P.O. Box 33/ 220 Twilight Trail   Wimberley, TX 78676 

Wimberley, TX 78676    512-847-8954 

512-847-2526      512-847-1459 Fax 

512-847-1459 Fax 

 

LEE COUNTY     MEDICAL DIRECTOR 
 

B & M Ambulance Joseph B. Jones, M.D. 

Sylvan Mersiovsky, Director P.O. Box 550 

P.O. Box 158/ 330 E. Austin Caldwell, TX 77836 

Giddings, TX 78942 512-446-2108 

979-542-6284       

979-542-3234 Fax 

 

Lexington Volunteer EMS    Peyton L. Thompson, M.D. 

Reuel Cooper EMT, Director 1606 Pecos 

P.O. Box 245 : 620 7
th

 St. Rockdale, Tx 76567 

Lexington, TX 78947 512-760-0666 

979-773-4018 Home, L. Patshke     

979-773-2072 Fax 

979-773-4077 Home, R. Cooper 

 

 

LLANO COUNTY    MEDICAL DIRECTOR 
 

Llano County EMS Joseph Mantheiy, M.D. 

Cristy Knapp, Director 200 West Ollie 

200 West Ollie     Llano, TX 78643 

Llano, TX 78643  915-247-5040 

325-247-3088 915-247-4971 Fax 

325-247-4972 Fax     jmantheiy@llanomemorial.org 

cknapp@llanomemorial.org 
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SAN SABA COUNTY     MEDICAL DIRECTOR 

 
San Saba County EMS Craig Whiting, D.O. 

Charles Peeler 2001 W. Wallace Street 

108 W. Dry Street  San Saba, TX 76877 

San Saba, TX 76877 325-372-5763 

512-517-6010 Cell      

325-372-3550 Home 

325-372-5601 Fax 

gragland@centrex.net 

 

TRAVIS COUNTY    MEDICAL DIRECTOR 

 
City of Austin-Travis County EMS  
Ernie Rodriguez, Acting Exec. Director  517 South Pleasant Valley 

P.O. Box 1088      Austin, TX 78741 

Austin, TX 78767     512-972-7330 OMD Office 

512-972-7148      512-972-7331 direct line 

512-482-9407 Fax     512-972-7329 Fax 

512-658-1331 Cell     WWW.ATCOMD.org 

512-802-0302 Pager 

 

Office of the Medical Director 

City of Austin / Travis County EMS System 

Jeff Hayes, BS LP 

517 South Pleasant Valley Road 

Austin, TX 78741 

512-978-0000 OMD Office 

512-978-0002 direct line 

512 563-6738 Mobile 

512-978-0010 Fax 

jeff.hayes@ci.austin.tx.us 

 

 

American Medical Response   Larry J. Miller, M.D. 

Ashley Klearner, Operations Manager  1300 Flightline Drive 

William Hilburn, Jr., Representative   Spring Branch, Texas 78070 

3601 Ed Bluestein     830-885-4469 Home 

Austin, TX  78721     830-885-7301 Fax 

512-926-5652          

512-928-3796 Fax 

 

 

 

http://www.atcomd.org/
mailto:jeff.hayes@ci.austin.tx.us
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TRAVIS COUNTY    MEDICAL DIRECTOR 
 

Acadian EMS      Rhett Reed, M.D. 

Christopher Cirillo, VP of Operations  512 287-9374 (mobile) 

4100 Ed Bluestein, Suite 100    rreed@acadian.com  

Austin, TX 78721 

512-389-2144 (dispatch) 

512-241-9598 (mobile) 

512-674-9831 (fax) 

ccirillo@acadian.com 

 

Kelle Diagle, OPS Supervisor 

512 674-9832 

800 259-3333 

512 433-9053 (mobile) 

kdaigle@acadian.com 

  

Austin Fire Department 

Gary Meyer, Medical OPS Division 

Palmer Buck, EMTB, Representative 

517 S. Pleasant Valley Rd. 

Austin, TX 78741 

512-448-8370 

512-448-8388 Fax 

 

 

WILLIAMSON COUNTY   MEDICAL DIRECTOR 
 

Central Texas Regional EMS 

David Phillips 

442 Champions Drive 

Georgetown, TX 78628 

512-864-9956 

866-404-0911 

512-864-7483 

www.centraltexasems.com 

 

Williamson County EMS  
Kenny Schnell LP, Director    Stephen Benold, M.D. 

P.O. Box 873  P.O. Box 873 

Georgetown, TX 78627 Georgetown, TX 78627 

512-943-1264 512-943-1264 

512-943-1269 Fax     512-943-1269 Fax 

 

mailto:rreed@acadian.com
mailto:ccirillo@acadian.com



